TERMS & CONDITIONS
By booking with Sarah Meyrick Hair & Makeup Artist you are taking responsibility for the booking and agree to
the following terms and conditions as an agreed contract.
SECURE THE DATE
A non refundable booking fee of £50 will/has been paid to secure the date in the artists diary as we get so busy
we need to book this time out. This will come off the wedding date total. No booking is secured in the artists
diary until payment has been made.
TRIALS
Trial dates will be discussed if required and any non refundable booking fees paid. Trials are £10 per service hair
or makeup and per person. Full payment for any trials will be taken a week before via bank transfer. During a
consultation or trial every effort will be made to ensure the client is happy with the overall look. Any allergies or
sensitive problems the artist needs to be made aware of, especially for products being/to be used. The artist
takes no responsibility for any reactions caused during/after the trial and on the wedding day.
Trials are given 1.5 hours for Hair or Makeup for brides. Any additional timings will be charged as another trial
price. Please ensure that the artist/stylist has access to electrical points, and hand washing facilities. A suitable
environment with adequate lighting and free from any hazards.
TRAVEL
As we are a mobile service a mileage fee is charged at 45p per mile. The first 5 miles are not included and will
be calculated from Sarah Meyrick's home post code as a return journey. You will accept to pay for any
accomodation costs where necessary. This may include not being practical to travel to you on the wedding day
due to timings, or any severe weather forecasts. This will always be discussed beforehand.
FINAL PAYMENTS
A non refundable total payment for the wedding is required a month before. This is due to the nature of the
business, it is difficult to fill allocated dates and times in short notice, especially in high wedding season. All
payments are to be made via bank transfer - cash is no longer accepted. Details for this will be given when
required.
MINIMUM BOOKINGS
A minimum of two people for hair/makeup or bride hair and makeup is required on booking.
CANCELLATIONS
In an unlikely event that the artist has to cancel a full refund will be given, and an alternate artist will try to be
sought if possible at the time. The client is to give at least 3 months notice of any cancellation, if not then the full
balance will be charged by the agreed time frame above. Booking fees are non-refundable. This is also for any
guests that decide to cancel their hair/makeup service within the original booking. Sarah Meyrick has the right to
refuse/cancel any bookings if payments are not cleared through the payment method within the given time frame.

If any extra guests wish to add on to the booking please give atleast one month's notice so we can allocate extra
time or book extra stylists and artists to cover the extra bookings. All payments for the extra guests must also be
paid within the timeframe stated above,
If any artist/stylist are unable to attend on the day for unforeseen circumstances we will ask for an earlier start
time, or we will try to find an alternative artist/stylist to step in if possible. Otherwise a full refund minus any
booking fees will be given.
ON THE WEDDING DAY
The artist takes no responsibility for any changes made to the agreed styles on the wedding day. Times and
styles have been allocated from the requirements of the trial and what was discussed and agreed. As we are up
against time on a wedding day we prefer to know about any changes at least a month before. This will allow us
to ensure that the amount of time is given and that we are able to maintain the highest professional standards
throughout the service. By making changes on the day could cause stress and extra time to the service, making
it difficult to finish the agreed services on time and in a professional manner.
Please ensure that the artist/stylist has adequate lighting, possibly near a window especially for makeup, access
to electrical points, hand washing facilities and free from any hazards. Any minors need to be kept away from the
artist/stylist whilst working as we used a lot of products and hot electrical equipment. If they are in the chair
please try to keep them occupied whilst we do our job safely and as quickly as possible. Please notify all guests
that we need to start on time in order to fulfill the timings allocated on schedule. We ask that you have freshly
washed hair with only some mousse or textured spray in, either on the day or the night before. If the hair is wet
on the wedding morning they will be expected to dry it before their allocated time slot, unless it is a blowdry, then
make sure it is towel dried not soaking wet.
GDPR - CONFIDENTIAL INFORMATION
Any information passed between the artist and the client will be stored safely and correctly following gdpr
guidelines and only used for the purpose of the wedding.
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info@sarahmeyrickhmua.co.uk
PHONE
07807027877
ADDRESS
Blackwood, Gwent
NP11

